
Community
Visit
Checklist



Dear friend,

Trying to find a senior living community for your parents
is very challenging.

But we believe it shouldn’t be so hard for you to find an
incredible community for your parents to enjoy their
lives.

That's why we made this checklist — just take this
checklist on your next community tour and be sure you
receive answers to all of the questions listed.

Your senior living community friend, 

Cody Hughes,

Executive Director



What was your first impression?
Do you feel comfortable with the
location and overall presentation
of the campus?
Do they offer an apartment-style
that appeals to you?
What is the travel time to
restaurants, theaters, airports, etc.?
Are they a buy-in or rental model?
Are there any large, upfront fees?

Are you greeted promptly and
warmly?
Do team members smile and offer
courteous greetings?
Do team members address
residents by name and show
respectful familiarity?
Are the residents friendly and
welcoming?
Do you feel safe, unpressed, and
comfortable?
Are all of your questions given
diligent attention?

Are they a continuing care
retirement community (CCRC),
and what does that mean? What
levels of living does this
community have?

Independent Living
Assisted Living
Short-Term Rehab
Long-Term Care

Overall Impressions

Hospitality

Services

NOT E S



Are there services conveniently
available to help you to “age in
place” and be as independent as
possible?
Are there services in place if you
need short-term rehab?
Are transportation services
offered? Is there a fee?
What is the process for discussing
your care needs if your health
begins to decline?
What is the Five Star rating of their
skilled nursing center, and what
does that mean?
Do they have recent customer
satisfaction survey results?
Can you customize your
apartment?

What is the minimum age?
Do they embrace cultural diversity
and inclusivity?
Do they host events that will
provide you an opportunity to
spend time with the people who
live on their campus?
What do the current residents
have to say about the services?
Are they pet-friendly? Is there a
fee? What are their policies related
to pets?
Are they tobacco free?
How secure is the community?
How does parking work?

Services cont.

Community Life

NOT E S



Are there medical emergency
plans, natural disaster plans, or
other crisis plans in place?
Do team members undergo
screenings and background
checks prior to employment?
Do they have a newsletter and
activity calendar?

Are the dining rooms inviting and
clean?
Are the tables, chairs and linens
clean and in good condition?
May residents invite guests to meals?
How does the community
accommodate special diets?
Is there a dietician or nutritionist
involved in meal planning?
Have you sampled a meal?

Are they financially stable?
Are they a stand-alone campus or
part of a family of communities?
What happens if you outlive your
resources?
What does the monthly fee cover?
What is not included in the
monthly fee?
What are their policies related to
transitioning to another unit or
level of care? How might that
impact you financially?
What are their refund policies?

Community Life cont.

Dining

Finances

NOT E S



Your next
step
If you're ready to sleep better knowing that your

parents are cared for and happy, then click below to

schedule a tour!

SCHEDULE A TOUR

(816) 268-4000

LindenWoodsVillage.com

https://lindenwoodsvillage.com/schedule-a-tour/
https://lindenwoodsvillage.com/

